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HELLO

We are really proud of our
team and what they achieve. 

Together, we have been
delivering health assessment
services since 2013. 

Our team of PIP Functional
Assessors is made up of
Nurses, Paramedics,
Physiotherapists and
Occupational Therapists so
whatever your clinical
background and experience
we can help you to grow and
develop in your new chosen
career.

Thank you for exploring a
PIP Functional Assessor
role with Medacs Health
Assessment Services
(HAS). 

Thank you for exploring a
PIP Functional Assessor
role with Medacs Health
Assessment Services
(HAS). 
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We have put together this
quick and easy guide to tell
you more about the role, to
give you an insight into what
our team does and, of course
to help you  to make an
informed decision on
whether this is the right role
for you !!

As part of our team you will
carry out assessments either
in-person or virtually for
those making a claim for the
Personal Independent
Payment (PIP) benefit or
being referred through the
Government’s Health
Advisory Assessment
Services (HAAS).

We can’t wait totell you more aboutthe role andwelcome you to ourteam!

We can’t wait totell you more aboutthe role andwelcome you to ourteam!



ABOUT THE ROLE

As a part of our team, you
will use your skills as a
healthcare professional to
play a vital role in the
functional and disability
assessment process – a
service that makes a
difference to the lives of
millions of people
throughout the UK. 

In this hybrid role, you will
carry out assessments either
in-person or virtually for
those making a claim for the
Personal Independent
Payment (PIP) benefit or
being referred through the
Government’s Health
Advisory Assessment
Services (HAAS).

Choosing to work as a
PIP Functional Assessor
for Medacs Healthcare
is a diverse and
rewarding profession. 
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The conditions and
impairments of those making a
claim are often complex, so for
you it is a great opportunity to
broaden your clinical
experience and knowledge.
Using your clinical knowledge
and experience, you will review
information provided by the
individual or their
representative, alongside
medical evidence available. 

Your role as a PIP Functional
Assessor is to gather further
information about their medical
conditions, in order to make an
assessment which you then use
to provide a personalised report. 

Your reports should be a true
reflection of the individual’s
functional ability and meet the
standards set out by the
Department of Work and
Pensions, within the PIP
Assessment Guide. This will
enable the Department of Work
and Pensions to make an
informed decision on their claim.



After a successful pre-screen,
our interviews will take place
face to face or online and will
include a clinical scenario,
with an additional typing
test conducted in real-time.
Your interview will include
questions about your
experience and what you
could bring to the role. This
will give you an in-depth
insight into what the role
involves. 
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If successful, you will be
formally offered a role with a
start date and once you have
accepted the role and are fully
compliant, you will begin the
training process. 

Training and Support: 
To prepare you for your new
role as a PIP functional
Assessor, your journey
begins with us in the training
academy. Our training is a
mixture of in-office and at
home and is provided by a
multi-skillset team. Once
you have completed your
academy journey, you will
have the skills to work
autonomously within your
team, whilst being supported
by your clinical support
manager.

Your ongoing professional
development with
opportunities to progress in
your career is important to
us, so beyond your initial
training, we will support you
with advancing your longer-
term professional goals, this
will also help you to
maintain your professional
registration and evidence
CPD.

WHAT TO EXPECT

Ensuring you havethe skills you needto succeed is ourNo 1 priority!

Ensuring you havethe skills you needto succeed is ourNo 1 priority!
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Regent House, 
Regent St, 
Barnsley 
S70 2EG

BARNSLEY

1 Anne Gate, 
Bradford 
BD1 4EQ

BRADFORD

GATESHEAD
Unit 29, 
Kingsway House, 
Gateshead,
NE11 0HW

HULL
Unit 7, 
Priory Way East, 
Hessle, 
Hull, 
HU4 7DY

DURHAM
Bannatyne Health Club And Spa, 
Eden Terrace, 
Durham, 
DH1 2HJ

https://www.google.co.uk/maps/dir/Medacs+Healthcare+Barnsley,+Regent+House,+Regent+St,+Barnsley+S70+2EG/@53.5542315,-1.4834737,17z/data=!4m9!4m8!1m0!1m5!1m1!1s0x48797bc6c82be01f:0x4231f526368f2976!2m2!1d-1.4808988!2d53.5542283!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/Medacs+Healthcare+PLC,+1+Anne+Gate,+Bradford+BD1+4EQ/@53.7969146,-1.8279726,12z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487be145ad626edf:0xdb0c16bd4ed871b8!2m2!1d-1.7455729!2d53.7968414!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/Medacs+Healthcare+Gateshead,+Unit+29,+Kingsway+House,+Gateshead+NE11+0HW/@54.9372786,-1.7041258,12z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487e79f03fe04d31:0x373ccf8337059f9f!2m2!1d-1.6217261!2d54.9372078!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/Priory+Way,+Hessle/@53.7225119,-0.4211772,17z/data=!4m9!4m8!1m0!1m5!1m1!1s0x4878eab056111021:0xeb6322f362fe3921!2m2!1d-0.4186023!2d53.7225088!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Eden+Terrace,+Durham+DH1+2HJ/@54.7853566,-1.5394925,16z/data=!4m6!3m5!1s0x487e7d65d6b1c253:0xc114ac4a8fbc1b5f!8m2!3d54.7840968!4d-1.5345237!16s%2Fg%2F1w_vmvbm?entry=ttu&g_ep=EgoyMDI0MTAxMy4wIKXMDSoASAFQAw%3D%3D
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Unit 4 Omega
Monks Cross Drive
Huntington
York
YO32 9GZ

YORK

Colima Avenue, 
Hylton Riverside West, 
Sunderland
SR5 3XB

SUNDERLAND

21 Laneham St, 
Scunthorpe 
DN15 6PB

SCUNTHORPE

Ground Floor, 
38 St Nicholas Street, 
YO11 2HF

SCARBOROUGH
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In this hybrid role, you
can split your time
between one of our many
office locations and your
home

In this hybrid role, you
can split your time
between one of our many
office locations and your
home

Civic and Leisure Centre, 
Ridley Street, 
Redcar, 
TS10 1TD 

REDCAR

https://www.google.co.uk/maps/dir/YO32+9GZ,+York/@53.9894237,-1.0480401,18z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487931ff4e2cfa35:0x94c7b75dfdc672c0!2m2!1d-1.0467526!2d53.9894221!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/Colima+Avenue,+Sunderland+SR5+3XB/@54.914788,-1.4414014,17z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487e65ae01c4fbef:0xb6d003c0c1e30fb5!2m2!1d-1.4388265!2d54.9147849!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/DN15+6PB,+Laneham+St,+Scunthorpe/@53.5895352,-0.6526037,18z/data=!4m9!4m8!1m0!1m5!1m1!1s0x4878e51a2f8aefcf:0xde7dfbbb01b3c719!2m2!1d-0.6513162!2d53.5895336!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/YO11+2HF,+St+Nicholas+St,+Scarborough/@54.2822465,-0.4003081,18z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487f4793144637ab:0x3a8714ca41173dec!2m2!1d-0.3990206!2d54.2822449!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/dir/Medacs+Healthcare+Teesside,+and+Cleveland+Council,+Redcar+Leisure+and+Community+Heart,+Ridley+St,+Redcar+TS10+1TD/@54.6166267,-1.1535194,12z/data=!4m9!4m8!1m0!1m5!1m1!1s0x487eefb11f734695:0xa7055cdd3cb9a048!2m2!1d-1.0711197!2d54.6165553!3e0!5m1!1e1?entry=ttu&g_ep=EgoyMDI0MTAwOS4wIKXMDSoASAFQAw%3D%3D


YO
U
R

CAREER
JO
U
RN

EY

8

PIP FUNCTIONAL
ASSESSOR

AUDITOR

MENTOR

CLINICAL SUPPORT
MANAGER/ TRAINER

CLINICAL
DELIVERY
MANAGER/
ACADEMY
MANAGER

HEAD OF QUALITY



USEFUL
LINKS
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FACEBOOK

INSTAGRAM

LINKEDIN

Follow us on 
social media for the 
latest news, jobs and
updates!

Follow us on 
social media for the 
latest news, jobs and
updates!
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https://www.facebook.com/MedacsHealthAssessmentServices/
https://www.instagram.com/medacshas
https://www.linkedin.com/showcase/medacs-healthcare-health-assessment-services/
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To speak to our team, you can contact
them at: assessorjobs@medacs.com
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mailto:assessorjobs@medacs.com

